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Reauthorization 

In 2014, Congress 
reauthorized Child Care 
and Development Block 
Grant (CCDBG). This was 
an historic re-envisioning 
of child care. 



Effective/Compliance Dates 

Effective Date: 60 days after publication in the 
Federal Register on September 30, 2016.  

Compliance Date:  Full compliance by September 
30, 2018. Compliance determined through CCDF 
Plans and federal monitoring. 

Compliance Date (Tribes): Compliance through 
review and approval of the FY 2020 - 2022 Tribal 
CCDF Plans that become effective October 1, 
2019.  



Overview 
Addresses 4 
major topical 
areas: 
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Consumer Education Supports 
Parental Choice 

Parental choice is a longstanding 
purpose of CCDF. New 
requirements included in the final 
rule give parents the information 
they need to make informed child 
care choices. Some of these 
requirements include:  

• provider health and safety 
records;  

• a searchable list of providers; 
and,  

• a consumer statement for 
CCDF parents. 
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Family Engagement 
The CCDBG reauthorization and CCDF 
final rule have a new emphasis on 
supporting family engagement. This 
includes: 

• Revising the purpose of consumer 
education to be about parental choice 
and “to promote involvement by 
parents and family members in the 
development of their children in child 
care settings”; 

• Requiring consumer education to 
include information about meaningful 
parent and family engagement; and, 

• Including “providing training and 
outreach on engaging parents and 
families in culturally and linguistically 
appropriate ways as part of quality 
activities related to professional 
development. 7 



Key Regulatory References 

98.33: CONSUMER AND PROVIDER EDUCATION 

(a) Consumer education website 

(b) Additional consumer education information 

(c) Provide information about developmental 
screenings 

(d) Consumer statement for CCDF families 



Maintaining a Consumer Education 
Website 

• The Law requires Lead Agencies to make certain information 
available to parents, providers, and the general public through a 
website or other electronic means. 

 
• The Final Rule requires these 

components be combined into a 
consumer-friendly and easily 
accessible website that ensures the 
widest possible access to services for 
families who speak languages other 
than English and persons with 
disabilities (45 CFR 98.33(a)). 
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Maintaining a Consumer Education
Website (cont.) 

 

• To be consumer-friendly and easily accessible, the website 
should be plain language and consider the abilities, 
languages, and literacy levels of the targeted audiences.  

 

• Lead Agencies should consider translation of materials into 
multiple languages, as well as the use of “taglines” on 
consumer education materials for frequently encountered 
non-English languages and to inform persons with 
disabilities how they can access auxiliary aids or services 
and receive information in alternate formats at no cost.  

 

 [45 CFR 98.33(a)]10  



Components of Consumer Ed Website 
Components Details 

State Policies 
and 
Procedures 

• Process for licensing, monitoring and inspections of providers, 
and background checks (incl. offenses that would prevent 
individual from being a provider) 

Provider-
specific 
Information 

• Localized list of providers, incl. licensing status (Note: States 
have option to exempt license-exempt providers from this list) 

• Quality of child care providers (if available) 
• Results of monitoring and inspection reports, in plain language 

Aggregate 
Annual Data 

• Number of deaths and serious injuries for each provider 
category and licensing status 

• Number of instances of substantiated child abuse in child care 
settings 

Referrals • Referrals to local CCR&Rs 

Contact 
Information 

• Directions on how parents can contact Lead Agency (or a 
designee) for help them understand the website 

[45 CFR 98.33(a)] 11 



Posting Monitoring and Inspection Reports 

• States must post full monitoring and inspection reports in plain 
language. If not in plain language, may post a plain language 
summary with full report. 

• Applies to all child care providers subject to the CCDF 
monitoring requirements, all licensed child care providers, and 
all providers eligible to deliver CCDF services. 

• Going forward, at least 3 years of results must be posted for 
each provider. 

• Reports must be posted in a “timely” manner. We recommend, 
but do not require, reports be posted within 90 days of 
inspection. 

[45 CFR 98.33(a)(3)] 

12 



Components of Monitoring and 
Inspection Reports 

Monitoring and inspection reports must include: 
 The date of the last inspection; and 
 Information on any corrective action taken by 

the State and child care provider, where 
applicable; and, 

 A prominent display of any health and safety 
violations, including any fatalities and serious 
injuries occurring at the provider. 

 
Lead Agencies must also establish a process for correcting 
inaccuracies in monitoring and inspection reports. 

[45 CFR 98.33(a)(3)] 
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Info for Parents, Providers & Public 
The Final Rule requires States to provide information, through CCR&Rs and 
other means, on: 

• The availability of child care services through CCDF, other early childhood 
education programs for which families might be eligible, and the 
availability of financial assistance to obtain child care services;  

• Other programs for which families receiving CCDF may be eligible, such 
as TANF or SNAP;  

• Programs carried out under Section 619 and Part C of the Individuals 
with Disabilities Education Act (IDEA); 

• Research and best practices concerning children’s development, 
including meaningful parent and family engagement and physical health 
and development; and,  

• Policies regarding the social-emotional behavioral health of children, 
including policies to prevent the suspension and expulsion of children 
birth to age 5. 

[45 CFR 98.33(b)] 14 



Information on 
Developmental 

Screenings 
• Lead Agencies must provide 

information on existing resources and 
services the State can provide in 
conducting developmental screenings 
and providing referrals, and a 
description of how a family or 
provider may use those resources. 

• Resources about developmental 
screenings must be provided during 
the CCDF intake process, and to 
providers through training and 
education. 

 
[45 CFR 98.33(c)] 
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Consumer Statement 
The Final Rule requires a consumer statement for CCDF 

parents, which must include: 

[45 CFR 98.33(d)] 
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Consumer Statement (cont.) 

• May be presented as a hard copy or electronically, 
including referring parents to the State’s consumer 
education website.  

• If providing electronically, Lead Agencies should 
ensure that parents have access to the Internet or 
provide access on-site in the subsidy office.  

• Information on consumer statements should be 
accessible by individuals with limited English 
proficiency and individuals with disabilities. 

[45 CFR 98.33(d)] 
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How Consumer Education
Policies Apply to Tribes 

 



How do the Consumer 
Education Requirements Apply 

to Tribes? 

• All Tribes are exempt from the 
consumer education website. 

• Tribes receiving large and medium 
allocations are subject to the 
majority of the other consumer 
education requirements.  

• Tribes receiving small allocations are 
exempt.  
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Q&As 



Does the final rule require monitoring 
and inspection reports be posted within 
90 days of an inspection? 

No, the final rule does not require that all monitoring 
and inspection reports be posted within 90 days of 
the inspection. The final rule does include a 
recommended 90 day benchmark. It would be most 
helpful to parents to have reports posted as quickly as 
possible, but we believe 90 days is reasonable 
considering the complexities related to the 
monitoring and inspection process and reports.   

 



What information on serious injuries/fatalities 
must be reported at the aggregate level? 

 At the aggregate level, Lead Agencies must post the aggregate 
number of deaths, serious injuries, and instances of child abuse 
that occurred in child care settings each year, for eligible child 
care providers.  

 The information on deaths and serious injuries must be 
separately delineated by category of provider (e.g. centers, 
family child care homes) and licensing status (i.e., licensed or 
license-exempt).  

 The information should include: (1) The total number of children 
in care by provider category/licensing status; (2) the total 
number of deaths of children in care by provider 
category/licensing status; and (3) the total number of serious 
injuries in care by provider category/licensing status. 



What information on serious injuries/fatalities 
must be reported at the provider level? 

 At the provider level, monitoring and inspection reports and 
summaries must prominently display information about health and 
safety violations, including fatalities and serious injuries that occurred 
at the child care provider. These monitoring and inspection reports 
and summaries must be posted on the State’s consumer education 
website.  

 The NPRM had proposed to require that States post provider-specific 
information on the number of serious injuries and deaths that 
occurred in that provider setting. The final rule does not include this 
requirement. 



Are monitoring reports of visits to license-
exempt and family, friend, and neighbor 
providers required to be posted online? 

Yes. Lead Agencies must post monitoring and 
inspection results for all licensed and eligible child 
care providers, including license-exempt and 
home-based care, unless the provider is related to 
all the children in their care.  



Will a quality rating and improvement 
system (QRIS) be required of states?  

No. The final rule does not require Lead Agencies 
to have a QRIS. However, we strongly encourage 
Lead Agencies to use a QRIS, or other transparent 
system of quality indicators, to collect and make 
available quality information about child care 
providers. 



Resources 
CCDF Reauthorization Page (incl. statutory & regulatory language, 
presentations, fact sheets, and ongoing FAQs): 
https://www.acf.hhs.gov/occ/ccdf-reauthorization 

Early Childhood Training and Technical Assistance System: 
https://childcareta.acf.hhs.gov/ 

National Center on Child Care Subsidy Innovation and Accountability: 
https://childcareta.acf.hhs.gov/centers/national-center-child-care-subsidy-
innovation-and-accountability 

National Center on Early Childhood Quality Assurance: 
https://childcareta.acf.hhs.gov/centers/national-center-early-childhood-
quality-assurance 

National Center on Parent, Family, and Community Engagement: 
https://eclkc.ohs.acf.hhs.gov/hslc/tta-system/family 
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State Presentation 

Karrie Phillips 
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 Office of Child Care 
UT Department of Workforce Services 
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CareAboutChildcare 



CareAboutChildcare 



CareAboutChildcare 



CareAboutChildcare 



Fully Licensed, eligible to 

participate in Quality 

Indicators 

Residential Certificate 

holders or Legally 

Exempt Centers that 

qualify for CCDF funds, 

not eligible to participate 

in Quality Indicators. 

Family, Friend, and 

Neighbor providers and 

legally exempt programs.  

Do not show up in a 

marketing search. 



Licensing 



Licensing 



Utah Department of Health 



Quality Indicators 



Professional Development 



Children with Special Needs 



Provider Message and Photos 



State Presentation 

Deb Swenson-Klatt 
Manager 

Child Development Services 
MN Department of Human Services 
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Minnesota’s Consumer Education System for 
Child Care  

Deb Swenson-Klatt, Manager, DHS Child 
Development Services 



The evolution of a consumer-friendly website 

Minnesota’s single, consumer-friendly website is 
ParentAware.org  

• Replaced NACCRAware online search tool in 2014 

• Parents can search for programs by location, quality or other 
indicators with translation online in Spanish, Somali and Hmong 
or calling for more support 

• Parents can find other supports in the community: low-income, 
health care, housing assistance, and other links to statewide 
resources 

• Providers learn about how to apply for a Parent Aware Rating or 
contact Child Care Aware-MN if information is incorrect about 
their program 

Minnesota Department of Human Services | mn.gov/dhs 42 



User-friendly and accessible 

• Clear, simple messages and guides  

• Easy to use search functionality 

• Online translation or toll-free number connected to 
“language line” provides interpreter services and 
additional support  

• Direct link to licensing monitoring reports  

• Almost 199,000 visitors since its launch  

• On average, just over 9,000 unduplicated users per 
month 

Minnesota Department of Human Services | mn.gov/dhs 43 



How ParentAware.org works 

Minnesota Department of Human Services | mn.gov/dhs 44 



What’s ahead 

To meet remaining requirements in CCDF Final Rule, 
Minnesota is working to: 

• Implement a new electronic monitoring checklist for all 
licensed programs and a certification process for 
license-exempt programs serving children receiving 
CCAP 

• Ensure parentaware.org provider-specific information 
links easily to monitoring reports generated by this 
checklist and  

• Update parentaware.org provider-specific pages to 
provide additional required information 

Minnesota Department of Human Services | mn.gov/dhs 45 



A quick look at ParentAware.org 

•Home page ParentAware.org Home  

• Learn pages Learn 

•A search example Search 

Minnesota Department of Human Services | mn.gov/dhs 46 

http://parentaware.org/
http://parentaware.org/learn/
http://parentaware.org/search/


Q & As 

47 



Thank you for all you do for 
children and families! 
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